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CAUTIONARY NOTE REGARDING FORWARD-LOOKING INFORMATION  

In the course of today’s meetings, representatives of the Companies may, in their remarks or in responses to questions, make some forward-looking statements about the 

Companies, including their business operations, strategy and expected financial performance and condition. Forward-looking statements include statements that are 

predictive in nature, depend upon or refer to future events or conditions, or include words such as "expects", "anticipates", "intends", "plans", "believes", "estimates" and 

similar expressions or negative versions thereof. In addition, any statement that may be made concerning future financial performance (including revenues, earnings or 

growth rates), ongoing business strategies or prospects, and possible future actions by the Companies, including statements made with respect to the expected benefits of 

acquisitions and divestitures, are also forward-looking statements. Forward-looking statements are based on expectations and projections about future events that were 

current at the time of the statements and are inherently subject to, among other things, risks, uncertainties and assumptions about the Companies, economic factors and the 

financial services industry generally, including the insurance and mutual fund industries. They are not guarantees of future performance, and actual events and results could 

differ materially from those expressed or implied by forward-looking statements. Material factors and assumptions that were applied in formulating the forward-looking 

information contained herein include the assumption that the business and economic conditions affecting the Companies’ operations will continue substantially in their current 

state, including, without limitation, with respect to market prices for products provided, sales levels, premium income, fee income, expense levels, mortality experience, 

morbidity experience, policy lapse rates, taxes, inflation, information systems, general economic, political and market factors in North America and internationally, interest and 

foreign exchange rates, global equity and capital markets, business competition, and the Companies’ ability to complete strategic transactions and integrate acquisitions, and 

that there will be no unplanned material changes to the Companies’ facilities, customer and employee relations or credit arrangements. Many of these assumptions are based 

on factors and events that are not within the control of the Companies and there is no assurance that they will prove to be correct. Other important factors that could cause 

actual results to differ materially from those contained in forward-looking statements include technological change, changes in local and international laws and regulations, 

changes in accounting policies and the effect of applying future accounting policy changes, unexpected judicial or regulatory proceedings and catastrophic events. The 

audience is cautioned that the foregoing list of assumptions and factors is not exhaustive, and there may be other factors, including factors set out under "Risk Management 

and Control Practices" and “Summary of Critical Accounting Estimates” in the Companies’ 2013 Annual Management's Discussion and Analysis, and any listed in other filings 

with securities regulators, which are available for review at www.sedar.com. The audience is also cautioned to consider these and other factors carefully and not to place 

undue reliance on forward-looking statements. Other than as specifically required by applicable law, the Companies do not intend to update any forward-looking statements 

whether as a result of new information, future events or otherwise. 

 

Cautionary Note regarding Non-IFRS Financial Measures  

In the course of today’s meetings, representatives of the Company may also, in their remarks or in responses to questions, make reference to non-IFRS financial measures. 

Terms by which non-IFRS financial measures are identified include but are not limited to “operating earnings”, "constant currency basis", “premiums and deposits”, “sales” 

and other similar expressions. Non-IFRS financial measures are used to provide management and investors with additional measures of performance. However, non-IFRS 

financial measures do not have standard meanings prescribed by IFRS and are not directly comparable to similar measures used by other companies. Please refer to the 

appropriate reconciliations of these non-IFRS financial measures to measures prescribed by IFRS. 
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Chief Executive Officer 
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…helping customers achieve financial security  

and well-being 
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…financial strength and stability 

…focus on growth 

…diverse businesses 
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…continuing growth 

…financial strength and stability 
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2014 2013 

Operating earnings attributable 

to common shareholders 

$2.5  

billion 

$2.1  

billion 
+24% 

…earnings highest ever  

…quarterly dividend increased 6% 
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2014 2013 

Premiums and deposits 
$90  

billion 

$77  

billion
 +17% 
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…$207 billion from J.P. Morgan  

Retirement Plan Services 

2014 2013 

Assets under administration 
$1.1 

trillion
 

$758 

billion
 +40%
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…Return on Equity: 15.7% in 2014 

…capital position remains strong 
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A.M. Best Company A+ 

Dominion Bond Rating Service* IC-1 

Fitch Ratings AA 

Moody’s Investors Service Aa3 

Standard & Poor’s Ratings Service AA 

* Claims paying ability / Does not rate Great-West Financial 

Great-West Life, London Life, Canada Life and Great-West Financial 

Financial strength ratings 
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Q1 2015 

Operating earnings attributable  

to common shareholders 

$700 

million  
 +19% 

…quarterly dividend of  

32.60 cents per common share 
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Q1 2015 

Assets under administration 
$1.2 

trillion
 +11%
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…Return on Equity: 16.0% in Q1 2015 
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…strategic focus in North America and Europe 

…acquisitions and organic growth 
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Earnings 

2014 

$2.5 
billion 

$259 
million 

1996 
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Market cap $37 
billion 

$3.4 
billion 

Q1 2015 

1996 
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Premiums  
and deposits 

1996 

2014 

$90 
billion 

$9.6 
billion 
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Q1 2015 

$1.2 
trillion 

$40.4 
billion 

1996 

Assets under 
administration 
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21,000+ worldwide 3,000 
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…21,000 staff  

…280,000+ advisor relationships 

…over 28 million client relationships 
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William W. Lovatt  
FCGA, CFA  

…distinguished  

35-year career 
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…leveraging outstanding talent 

Dervla Tomlin Ed Murphy Garry MacNicholas 
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…scale, diversified businesses 

…strong teams, strong brands  

and deep market knowledge 
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Dave Johnston 
President and 

Chief Operating Officer 

Canada 
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…more than 12 million people 

…nearly 1 in 3 Canadians 
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…continued organic growth  

…contributions of staff and advisors 
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…earnings up 7% 

…sales up 13% 
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…leading market positions: 

individual insurance 

individual savings and retirement 

group life and health  

group retirement services 
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…helping improve Canadians’ well-being 
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40,000 

families 

$2 billion 

life insurance 

payments  

 

50 million  

claims 

$4 billion 

health and  

dental benefits 

75,000 

people 

$1.85 billion 

disability  

income 

$800 million 

annuity  

payments 

100,000+ 

retirees 
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…advisors and distribution associates   

key to our success 



Annual Meetings 

Rob Neil 
Neil & Associates 

Grande Prairie, AB 

...consistently a leader  
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Shenglin Xian 
Shenglin Financial Inc. 

Toronto, ON 

...a top performing advisor 
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Mike Lui 
M.M.K. Lui Financial Group Inc. 

Saint John, NB 

...an elite advisor  
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…Canadians benefit from advisors 

guidance and support 

…advice channel critically important 
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…digital capabilities  
key to connecting  
with customers 
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…1 million of our 
plan members 
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…web-based new 
business process 
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…engaged in retirement reform debate 

…helping Canadians achieve retirement goals 
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…PRPPs for federal 
employees 

…VRSPs for Quebec 
employers 
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…long-term commitment to well-being 



Annual Meetings 



Annual Meetings 



Annual Meetings 

…reducing our 
environmental footprint 
 
…Climate Disclosure 
Leadership Index 
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…fostering financial literacy among Canadians 
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…Healthy Communities Campaign 

…focus on children’s health 
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…our people raised $2.1 million+ for charities 
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Arshil Jamal  
President and  
Chief Operating Officer 
Europe  
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…leading provider of group insurance  

and retirement income products 
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…acquired a block of U.K. annuities 

from Equitable Life 
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…a highly-regarded offshore bond provider 

…acquiring Legal & General International  

(Ireland) Limited 
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…changing retirement income landscape 

…customers looking to advisors 

for guidance and support 
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…new retirement income products 
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…greater synergies 

…integration costs below target 

…market share growth 



Annual Meetings 

…re-launched the Irish Life Brand 
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Robert Reynolds 
President and CEO 
Great-West Lifeco U.S. Inc. 
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…7 million Americans 

…US$400 billion in retirement assets 

…#2 retirement services provider  
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…premier asset 

management firm  

with global reach 
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A top fund family by Barron’s/Lipper:  

6+ years 

Fund assets above Lipper medium: 

 88% over 3 years  

 77% over 5 years 
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Strength from our  

 diversity  

 knowledge and capabilities 

 people 
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