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I. Industry Industrie Form 4 Formulaire 4
— Canada Canada .

Articles of Amendment Clauses modificatrices
Canada Business Corporations Act Loi canadienne sur les sociétés par

(CBCA) (s. 27 or 177) actions (LCSA) (art. 27 ou 177)

1 1 Corporate name
Denomination sociale
GREAT-WEST LIFECO INC.

Corporation number
Numéro de Ia société
007478-1

3 The articles are amended as follows
-

- Les stamts sont modifies de la facon suivante

The corporation amends the description of classes of shares as follows:
La description des categories d’actions est modifiée comme suit:
See attached schedule I Voir lannexe ci-jointe

4 Declaration I certify that I am a director or an officer of the corporation.
Declaration : J’atteste que je suis un administrateur ou un dirigeant de Ia société.

Original signed by / Original signé par
Laurie A. Speers
Laurie A. Speers

204-946-8682

Note: Misrepresentation constitutes an offence and, on summary conviction, a person is liable to a fine not exceeding $5000 or to imprisonment

for a term not exceeding six months or both (subsection 250(1) of the CBCA).
Nota Faire une fausse declaration constitue une infraction et son auteur, sur declaration de culpabilité par procedure sommaire, est passible

d’une amende maximale de 5 000$ ou d’un emprisonnement maximal de six mois. ou de ces deux peines (paragraphe 250(1) de Ia LCSA).
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GREAT-WEST LIFECO INC.
(the “Corporation’)

5.15% NON-CUMtJLATJVE FIRST PREFERRED SHARES, SERIES Q

RIGHTS, PRIVILEGES, RESTRICTIONS ANI) CONDITIONS

The articles of the Corporation are amended to create an additional series of first
Preferred Shares. The seventeenth series of first Preferred Shares shall consist of 8.000,000
shares designated “5.15% Non-Cumulative First Preferred Shares, Series Q” (the “Series Q
Shares”) and, in addition to the rights, privileges, restrictions and conditions attaching to the First
Preferred Shares as a class, shall have attached thereto the following rights, privileges.
restrictions and conditions:

ARTICLE I
DIVIDENI)S

1.1 Dividend Payment I)ates anti Quarters

Ihe dividend payment dates (the “Dividend Payment Dates”) in respect of the dividends
payable on the Series Q Shares shall he the last day of each of the months ol’ March. June.
September and December in each year. A “Quarter” means the period from and including the
date of initial issue of the Series Q Shares to but excluding September 30. 2t)l 2, being the tirst
I)ividend Payment Date and. thereafter. the period from and including each Dividend Payment
Date to hut excluding the next succeeding Dividend Payment Date.

1.2 Payment of Dividends

The holders of Series Q Shares shall be entitled to receive, and the C’orporation shall pay
thereon. i1 as and when declared be the Board of t)ircctors of the Corporation (the “Board of
Directors”). out of moneys of the Corporation properly applicable to the payment of dividends.
t xed, non—cumulative, preferential cash dividends (the “Quarterly Dividends”) payable. with
respect to each Quarter. on the Dividend Payment Date immediately following the end of such
Quarter. the first of such dividends to be payable on September 30, 2012 with respect to the
period from and including the date of’ initial issue of the Series Q Shares to but excluding
September 30. 2012 and to he in an amount per Series Q Share determined in accordance with
section 1.3. for all subsequent Quarters. dividends (if. as and when declared by the Board of
Directors), subject to section 1.3 hereol shall he in an amount per Series Q Share equal to
$0.32 1875.

1.3 Dividend for Other than a Full Quarter

The holders of Series Q Shares shall be entitled to receive, and the (orporation shall pay
thereon. if. as and when declared by the Board of Directors out of moneys of the Corporation
properly applicable to the pamdnt of dividends, non-cumulative preferential cash dividends for
any period which is other than a full Quarter as follows:
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(a) an initial dividend in respect of the period from and including the date of initial
isstie of the Series Q Shares to hut excludim.t September 30. 2012 (the initial
Dividend Payment”), equal to $0.30336 per share if the Series Q Shares arc issued
on July 6. 2012 or, if the Series Q Shares are issued on any date after July 6. 2012
and prior to September 30, 2C)12. equal to the amount obtained (rounded to six
decimal places) when $1 .2875 is multiplied he a fraction of which the numerator
is the ntimher of days from and includiiw the date of initial issue of the Series Q
Shares to hut excluding September 30. 2012 and the denominator is 365 and

(h) with respect to any Series Q Share in respect of which assets of the Corporation
are distributed to the holder pursuant to section 2.2 of the provisions attaching to
the First Preferred Shares as a class with an effective date during any Quarter. a
dividend in an amount per share equal to the amount obtained (rounded to six
decimal places) when $1 .2875 is multiplied h a fraction of which the numerator
is the number of days in such Quarter that such share has been outstanding
(exclucliiw the date of distribution of assets) and the denominator is 365.

1.4 Pay niunt Procedure

Subject to subsection 2.3(e) hereo1 dividends (less any tax required to he deducted and
withheld by the Corporation) on the Series Q Shares shall be paid by the Corporation to the
holders of record thereof by electronic funds transfer or by cheque drawn on a Canadian
chartered hank or trust company and payable in lawful money of Canada at par at any branch of

such hank or trust company in Canada or in such other manner. not contrary to applicable law, as

the Corporation shall determine. The deliver or tiiailing of un cheque to a holder 0 Series Q
Shares or the electronic transfer of funds to an account specitied h such holder shall he a luff
and complete discharge of the Corporation’s obligation to pay the dividends to such holder (plus
any tax required to he and in fact deducted and withheld therefrom and remitted to the proper

taxing authority) unless such cheque is not honoured when presented for payment. Dividends
which are represented by a cheque which has not been presented to the Corporation’s bankers for
payment or that otherwise remain tmclaimed for a period of six years from the date on which
they were declared to be payable may be reclaimed and used by the Corporation for its own

ptlrposes.

1.5 1)ividends N on-Cu iiitilative

If in any Quarter the Board of Directors in its discretion shall not declare the said

dividends, or an part thereol. on the Series Q Shares. then the entitlement of the holders thereof

to such dividends or to any part thereot shall he forever extinguished.
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ARTICLE 2
CORPORATION’S REDEMPTION AND PURChASE RIGHTS

2.1 General

Subject to Article 4 and to the extent permitted by applicable Jaw, the Series Q Shares
may he redeemed or purchased by the Corporation as provided in this Article 2 hut not
otherwise.

2.2 Redemption Rights

(a) Series Q Shai-es shall not he redeemable at the option of the Corporation prior to
September 30. 201 7. The Corporation may, upon giving notice as hereinafter
provided. on or after September 30, 2017 at the option of the Corporation redeem
the whole or from time to time any part of the then outstandinit Series Q Shares
by the payment of an amount in cash for each Series Q Share so redeemed equal
to:

(i) $26.00 if the Series Q Shares are redeemed on or after September 30, 2017
and prior to September 30. 2t) 18:

(ii) $25.75 if the Series Q Shares are redeemed on or after September 30. 2018
and prior to September 30. 2019;

(iii) S25.5() iithe Series Q Shares are redeemed on or after September 30. 2t)l 9

and prior to September 30. 2t)2t):

(iv) $25.25 if the Series Q Shares are redeemed on or after September 30. 202t)
and prior to September 30. 2021: and

(v) $25.00 if the Series Q Shares are redeemed on or after September 30,
2021:

(the “Cash Redemption Price”) and by the payment of all declared and unpaid
dividends on such Series Q Share to but excluding the date fixed for redemption
(less any tax required to be deducted and withheld by the Corporation).

(h) If less than all of the outstanding Series Q Shares are to be redeemed, the shares
to he redeemed shall be selected on a pro rata basis (disregarding fractions) or in
such other manner as the Board of Directors or a committee thereof in its sole
discretion shall by resolution determine, subject to the consent of the Toronto
Stock Exchange.

2.3 Manner of Redemption

(a) Notice of redemption of Series Q Shares shall be given by the Corporation not
more than 60 days and not less than 30 days prior to the claw fixed for redemption
to each holder of Series Q Shares to be redeemed. Such notice shall set out:
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(1) (lie date (the “Redemption Date”) on which the redemption is to take

place;

(ii) unless all the Series Q Shares held by the holder to whom it is addressed

are to he redeemed. the number of Series Q Shares so held which are to he

redeernect and

(iii) the Cash Redemption Price and the amount of declared and unpaid

dividends to he paid.

(b) On and after the Redemption Date the Corporation shall pay or cause to he paid to

the holders of the Series Q Shares so called for redemption the Cash Redemption

Price therefor and all declared and unpaid dividends thereon (less any tax required

to he deducted antI withheld by the Corporation) on presentation and delivery by

the holder at the registered ollice of (he Corporation. the principtl transhr oltfce

of the transfer agent and registrar for the Series Q Shares in the City of Toronto or

such other place or places in Canada designated in the notice retrred to in

subsection 23(a), of the certiticate or certificates representing the Series Q Shares

so called for redemption. Such payment shall he made by electronic funds

transfer or by cheque or in such other manner, not contrary to applicable laws, as

the Corporation mat determine atid shall he a full and complete discharge of the

Corporation’s obligation to pay the Cash Redemption Price and declared and

unpaid (liVidefldS owed to the holders of Series C) Shares so called tbr redemption

unless such cheque is not honoured when presented br payment or payment by
such other means is not received. horn and aher the Redemption l)aie. the

holders of Series Q Shares called br redemption shall cease to he entitled to

di’ idends or to exercise ant’ of the rights of holders of Series Q Shares in respect

of such shares, except the right to receive therethr the Cash Redemption Price and

declared arid unpaid dividends thereon as at the Redemption Date. provided that if

payment of such Cash Redemption Price and such declared an(l unpaid dividends

(less any tax required to he deducted and withheld) is not duly made in

accordance with the provisions hereof. then the rights of such holders shall remain

unimpaired.

(c) The Corporation shall have the right at any time after mai Ii rig a notice of

redemption to deposit the aggregate Cash Redeiription Price of the Series Q
Shares thereby called for redemption. or such part thereof asat the time of’ deposit

has not been claimed by the holders entitled thereto, and all declared and unpaid

dividends thereon (less any’ tax required to be deducted and withheld) in a special

account with the Corporation for the holders of such shares. and upon such

deposit being made or upon the Redemption Date. whichever is the later, the

Series Q Shares in respect of which such deposit shall have been made shall be

deemed to be redeemed and the rights of each holder thereof shall he limited to

receiving. withotri interest, such holder’s proportionate part of’ the Cash

Redemption Price and declared and unpaid dividends (less any tax required to be

deducted and withheld) so deposited upon presentation and surrender of the

certi licate or certi fleates representing such holder’s Series C) Shares so redeemed.
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Any interest on any such deposit shall belong to the Corporation. Redemption
moneys and dividends which remain unclaimed ftr a period of six years from the
applicable Redemption l)atc may be reclaimed and used by the Corporation for its
own purposes.

(d) If less than all the Series Q Shares represented by any certiticate shall he
redeemed, a new certificate for the balance shall be issued withotit cost to the
holder.

(e) The previsions of section 1.4 hereof shall not apple to any declared and unpaid
dividend which is required to be paid under subsection 2.2(a).

2.4 Purchase

The Corporation may purchase for cancellation at an time the whole or from time to
time any part of the then otitstanding Series Q Shares by private contract or in the open market
including purchases through or from an investment dealer or lirm holding membership on a

stock exchange) or pursuant to tenders received by the Corporation upon an in\ itation for tenders
addressed to all holders of the Series Q Shares. at the lowest price or prices at which. in the
opinion of the Board of Directors. such shares are obtainable at the time of purchase, plus costs
of purchase. IF. upon any invitation for tenders, the Corporation receit es tenders for Series Q
Shares at the same price in an aggregate number greater than the number ibr which the
Corporation is prepared to accept tenders, the shares to be purchased shall be selected from the
shares tendered at such price as nearly as may be pro rata according to the number of Series Q
Shares tendered in each such tender, or in such mariner as the Board of Directors or a committee
thereof in its sole discretion shall by resolution determine. If only part of the Series Q Shares
represented by any certificate shall be purchased, a new certilicate For the balance of such shares
shall he issued without cost to the holder.

ARTICLE 3
VOTING RIGHTS

In the event that (A)(i) The Great—West Life Assurance Company (“UWL”) is not
required to satisfy the provision of the Insurance Companies Act (Canada). as amended or
replaced from time to time (the “1CA”) relating to the 35% public voting requirement currently
in section 411 of the 1CA (the “Public Voting Requirerncn[; (ii) UWL has satisfied the Public
Voting Requirement in some other manner or (iii) the Board of Directors detennincs that it is no
longer in the best interests of the Corporation to comply with the Public ‘‘oting Requirement;
(B) the Board of Directors has removed the voting rights referred to in section 2.5 of the
pro\nisions attaching to the First Preferred Shares as a class: and (C) the Corporation fhils to
declare the tvhole amount of the Quarterly Dividend for any Quiarrer on or beibre the last day of
such Quarter. the holders of the Series Q Shares shall have the right to receive notice of and to
attend each meeting of shareholders of the Corporation at which directors of the Corporation are
to be elected the record date for notice of which occurs after the end of such Quarter (other than
meetings at which only holders of another specified series or class of shares are entitled to vote
separately as a class or series of a class) and such holders shall have the right at any such
meeting to one vote Ibr each Series Q Share held in the election of two collectively
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with the holders of any other series of First Preferred Shares which may have a similar right, will
be entitled to vote for the election of two directors. Notwithstanding the provisions attaching to
the First Pretnecl Shares as a class or to the Series Q Shares. if the lesser of the initial issue
price, redemption amount or retraction amount per share of any other series ol first Preferred
Shares is less than the Cash Redemption Price of the Series Q Shares, the votes per Series Q
Share shall be increased such that the Series Q Shares have the same number of votes per dollar
amount of the Cash Redemption Price as the other series with the lowest initial issue price,
redemption amount or retraction amount per share. The right to receive notice ofi attend and
vote at such meetings shall continue until such time as the Corporation declares and pays the full
amount of the Quarterly Dividend for a Quarter, after which Quarter such rights to receive notice
of, attend and vote at such meetings shall forthwith expire. At scich time as the Corporation may
again fail to declare the Cull amount of any Quarterly I)ividcnd for any Quarter, such voting
rights shall become effective again and so on from time to time.

ARTICLE 4
RESTRICTIONS ON l)IVII)ENDS AND RET1RFMEN’l’ OF SHARES

So long as any of the Series Q Shares are outstanding. the Corporation shall not, without
the prior approval of the holders of such outstanding Series Q Shares given in the manner
hereinafter specified:

a) declare or pay or set apart tbr payment an dividends on the Second Prelrred
Shares, on the Common Shares or on shares ot’ irny other class of the Corporation
ranking junior to the Series Q Shares (other than stock dividends in shares of the
Corporation ranking junior to the Series Q Shares):

h) except out of the net cash proceeds of’ an issue of shares ranking junior to the
Series Q Shares. redeem or call lr redemption or purchase br cancellation or
otherwise retire or make any return of capital in respect of the Second Preferred
Shares. Common Shares or shares of any other class of the Corporation ranking
junior to the Series Q Shares:

tc) redeem or call for redemption or purchase for cancellation or otherwise retire or
make any return of capital in respect of less than all of the Series Q Shares:

(d) except pursuant to any purchase obligation, sinking huind, retraction pri\ilege or
mandatory redemption provision attaching thereto. redeem or call fur redemption

or purchase for cancellation or otherwise retire or make any rettirn of capital in
respect of any shares of any other class or series of the Corporation ranking purl

pu.vsu with the Series Q Shares; or

(e) except out of the net cash proceeds of an issue of shares ranking junior to the
Series Q Shares. or except pursuant to any purchase obligation, sinking fund.
retraction privilege or mandatory redemption prevision attaching thereto, redeem
or call for redemption or purchase for cancellation or otherwise retire or make any
return of capital in respect of any shares of any other class or series of the

Corporation ranking prior to the Series Q Shares:
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unless at the date of such declaration, payment. setting apart for payment. redemption. call for
redemption, purchase for cancellation or reduction or retirement of capital. as the case may be.
all cumulative dividends then accrued and unpaid up to and including the most recent applicable
dividend payment date for the last completed period for which dividends shall be payable shall
have been declared and paid or set apart for payment in respect of each series of cumulative First
Preferred Shares. if any, then issued and outstanding and on all other cumulative shares, if’ any.
ranking purl passtt with the first Preferred Shares and the dividends for the immediately
preceding dividend payment period in respect of each series of non-cumulative first Preferred
Shares (including the Series Q Shares) then issued and outstanding and on all other shares
ranking prior to or purl ps’tt with the Series Q Shares shall hae been declared and paid or
moneys set aside for payment thereof

ARTICLE 5
ELECTION UNDER IFIE INCOITIE TiXlCT

The Corporation shall elect, in the manner and within the time provided for under
subsection 101.2(1) of the hwonic’ Tax Jet (Canada). and take any other necessary action
thereunder, to pay tax under section 191.1 of such Act at a rate such that no holder of the Series
Q Shares will he required to pay tax on dividends received on the Series Q Shares under section
187.2 of Part IV.1 of such Act.

ARTICLE 6
NOTICE AND IN’i’EIWRE’I’Aii()N

6.1 Notices

(a) Any notice, cheque. invitation for tenders or other communication from the
Corporation herein provided for shall he sufticiently given if delivered or it’ sent
by first class unregistered mail. postage prepaid. to the holders of the Series Q
Shares at their respective addresses appearing on the hooks of the Corporation or,
in the event of the address of any of such holders not so appearing, then at the last
address of such holder known to the Corporation. Accidental Ihilure to give such
notice. invitation for tenders or other communication to one or more holders of
the Series Q Shares shall not affect the validity of the notices, invitations for
tenders or other communications properly given or any action taken ptirsuant to
such notice, invitation for tenders or other communication but. upon such thilure
being discovered, the notice, invitation for tenders or other communication. as the
case may be, shall be sent forthwith to such holder or holders.

(h) If any notice, cheque. invitation for tenders or other communication from the
Corporation given to a holder of’ Series Q Shai-es pursuant to paragraph (a) is
returned on three consecutive occasions because the holder cannot be found, the
Corporation shall not be required to give or mail any further notices, cheques.
invitations for tenders or other eommtmications to such shareholder until the
holder informs the Corporation in writing of the holder’s new address.
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6.2 Interpretation

(a) In the event that any day on which any dividend on the Series Q Shares is payable
or on or by which any other action is requii-ed to he taken hereunder is not a
business clay, then such dividend shall be payable on or such other action shall be
required to he taken on or before the immediately succeeding day that is a

business day. A”busincss day’ means a day other than a Saturday. a Sunday or
any other day that is a statutory or civic holiday in the place where the
Corporation has its head office.

(b) All references herein to a holder of Series Q Shares shall he interpreted as

referring to a registered holder of the Series Q Shares.

ARTICLE 7
NI 0 t) IF I CATI OX

The provisions attaching to the Series Q Shares may be deleted, varied. modified.

amended or ampli icd with the prior approval of the holders of the Series Q Shares given in

accordance with Article 8 and with all required approvals of any stock exchanges on which the

Series Q Shares may he listed.

ARTICLE S
APPROVAL OF I1OLJ)ERS OF SERIES Q SHARES

An approval requited or permitted to he given by the holders of the Series Q Shares with

respect to any and all matters referred to herein shall he deemed to have been stifliciently given
by the holders of the Series Q Shares if given in the manner provided in section 2.4 of the

provisions attaching to the first Preferred Shares as a class, which provisions shall apply. mtihitis

nnttundis. as though the term “Series C) Shares” was used in such section in place of the term
“First Pretèrred Shares” and as though the Series C) Shares were a class of shares, provided that

the quorum for any meeting of holders of’ Series C) Shares shall he shareholders present in person
or represented b proxy holding a majority of’ the outstanding Series C) Shares. If at any such

meeting the holders of a majority of the outstanding Series C) Shares are not present in person or

represented by pmxv within one—half hour after the time appointed •for such meeting, then the

meeting shall be adjourned to scich date not less than 15 days thereafter and to such time and

place as may he designated by the chairman of such meeting. At stich adjourned meeting, the
holders of Series Q Shares present or represented by proxy may transact the business for which

the meeting was originally culled and a resolution passed thereat h’ the aflirnmtive vote of not

less than 66 213% of the votes cast at such meeting shall constitute the approval of the holders of

the Series C) Shares.

AIU’1CLF 9
R1GJ his ON LIQtJIDATION

in the event of the hquidatioti. dissolution or winding—up of’ the Corporation or other

distribution of assets of the Corporation among its shareholders 1’or the purpose of’ winding up its

affairs. whether voluntary or involuntary. subject to the prior satisfaction ol’ the claims of all

creditors of the Corporation and of holders of shares of the Corporation ranking prior to the
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Series Q Shares. the holders of Series Q Shares shall be entitled to receive an amount equal to
$25.00 per Series Q Share, together with all dividends declared and unpaid to and including the
date of payment. on parity with the First Preferred Shares of every other series and before any
amount is paid or any assets of the Cotporation are distributed to the holders of C’ornrnon Shares
Second Preferred Shares or shares of any other class of the Corporation ranking junior to the
Series Q Shares. Upon payment to the holders of the Series Q Shares of the amounts so payable
to them. the shall not he entitled to share in mw further distribution of the assets of the
Corporation.

ARTICLE 10
WITJIIIOLflINC TAXES

For greater certainty, and notwithstanding any other provision of these Series Q Share
terms, the Corporation shall be entitled to deduct and withhold any amounts required by law to
be deducted or withheld on account of any taxes from any amounts payable or otherwise
deliverable in respect of the Series Q Shares. including on the redemption or purchase for
cancellation of the Series Q Shares. To the extent that any amounts are withheld, such withheld
amounts shall he treated for all purposes hereof as having been paid or delivered to the person in
respect of which such withholding was made.
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Instructions
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made in acoordance with section 27 or 177 of the CBCA.
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or by email at corporatronscanada@ic.gc.ca.

Prescribed Fees
• Corporations Canada Online Filing Centre: $200
• By mail or fax: OO paId by cheque payable to the Receiver

General for Canada or by credit card (American Espress®,
MasterCard or Visa®).

Important fleminders
Changes of registered office address and/or mailing
address:
Coxapleto and tie Change at Reginlered 0it Adiresc (FonT 3).

Changes of rectnes or changes of a director’s address
Complete and file Charges Regardrrtt Directors (Form 6).

These forms can be filed electronically, by mail or by fax free
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(Section 27 or 177 of the Canada Business Corporations Act (CBCAJ)

jj Corpomton name

GREAT-WEST LIFECO INC.

j Corporation number

007478 -1
1[The articles are amended as follows:

(Please note that more than one section can be filled out

k The corporation changes its name to:

B; The corporation changes the province or territory in Canada where the registered offico is situated to:
lDo not indicate the full address)

C: The corporation changes the minimum and/or maximum number of directors to:
(For a fixed number of directors, please indicate the same number in both the minimum and
maximum options)

minimum: maximum:

D: Othet- changes: (e.g., to the classes of shares, to restrictions on share transfers, to restrictions on the
businesses of the corporation or to any other provisions that are permitted by the CBCA to be set
out in the Articles) Please specify.
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By Facsimile:
613-941-0999

am a director or an officer of the corporation.
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Canad

204) 946-8682
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GREAT-WEST LIFECO INC.
(the “Corporation”)

5.15% NON-CUMULATIVE FIRST PREFERRED SHARES, SERIES Q

RIGHTS, PRIVILEGES, RESTRICTIONS AND CONDITIONS

The articles of the Corporation are amended to create an additional series of First
Preferred Shares. The seventeenth series of First Preferred Shares shall consist of 8,000,000
shares designated “5.15% Non-Cumulative First Preferred Shares, Series Q” (the “Series Q
Shares”) and, in addition to the rights, privileges, restrictions and conditions attaching to the First
Preferred Shares as a class, shall have attached thereto the following rights, privileges,
restrictions and conditions:

ARTICLE 1
DIVIDENDS

1.1 Dividend Payment Dates and Quarters

The dividend payment dates (the “Dividend Payment Dates”) in respect of the dividends
payable on the Series Q Shares shall be the last day of each of the months of March, June,
September and December in each year. A “Quarter” means the period from and including the
date of initial issue of the Series Q Shares to but excluding September 30, 2012, being the first
Dividend Payment Date and, thereafter, the period from and including each Dividend Payment
Date to but excluding the next succeeding Dividend Payment Date.

1.2 Payment of Dividends

The holders of Series Q Shares shall be entitled to receive, and the Corporation shall pay
thereon, if, as and when declared by the Board of Directors of the Corporation (the “Board of
Directors”), out of moneys of the Corporation properly applicable to the payment of dividends,
fixed, non-cumulative, preferential cash dividends (the “Quarterly Dividends”) payable, with
respect to each Quarter, on the Dividend Payment Date immediately following the end of such
Quarter, the first of such dividends to be payable on September 30, 2012 with respect to the
period from and including the date of initial issue of the Series Q Shares to but excluding
September 30, 2012 and to be in an amount per Series Q Share determined in accordance with
section 1.3. For all subsequent Quarters. dividends (if, as and when declared by the Board of
Directors), subject to section 1.3 hereof, shall be in an amount per Series Q Share equal to
$0.32 1275.

1.3 Dividend for Other than a Full Quarter

The holders of Series Q Shares shall be entitled to receive, and the Corporation shall pay
thereon, if, as and when declared by the Board of Directors out of moneys of the Corporation
properly applicable to the payment of dividends, non-cumulative preferential cash dividends for
any period which is other than a full Quarter as follows:
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(a) an initial dividend in respect of the period from and including the date of initial

issue of the Series Q Shares to but excluding September 30, 2012 (the “Initial
Dividend Payment”), equal to $0.30336 per share if the Series Q Shares are issued

on July 6, 2012 or, if the Series Q Shares are issued on any date after July 6, 2012

and prior to September 30, 2012, equal to the amount obtained (rounded to six

decimal places) when $ 1.2875 is multiplied by a fraction of which the numerator

is the number of days from and including the date of initial issue of the Series Q
Shares to but excluding September 30, 2012 and the denominator is 365; and

(b) with respect to any Series Q Share in respect of which assets of the Corporation

are distributed to the holder pursuant to section 2.2 of the provisions attaching to
the first Preferred Shares as a class with an effective date during any Quarter, a
dividend in an amount per share equal to the amount obtained (rounded to six

decimal places) when $ 1.2875 is multiplied by a fraction of which the numerator

is the number of days in such Quarter that such share has been outstanding

(excluding the date of distribution of assets) and the denominator is 365.

1.4 Payment Procedure

Subject to subsection 2.3(e) hereof, dividends (less any tax required to be deducted and

withheld by the Corporation) on the Series Q Shares shall be paid by the Corporation to the

holders of record thereof by electronic funds transfer or by cheque drawn on a Canadian

chartered bank or trust company and payable in lawful money of Canada at par at any branch of

such bank or trust company in Canada or in such other manner, not contrary to applicable law, as

the Corporation shall determine. The delivery or mailing of any cheque to a holder of Series Q
Shares or the electronic transfer of funds to an account specified by such holder shall be a full

and complete discharge of the Corporation’s obligation to pay the dividends to such holder (plus

any tax required to be and in fact deducted and withheld therefrom and remitted to the proper

taxing authority) unless such cheque is not honoured when presented for payment. Dividends

which are represented by a cheque which has not been presented to the Corporation’s bankers for

payment or that otherwise remain unclaimed for a period of six years from the date on which

they were declared to be payable may be reclaimed and used by the Corporation for its own

purposes.

1.5 Dividends Non-Cumulative

If in any Quarter the Board of Directors in its discretion shall not declare the said

dividends, or any part thereof, on the Series Q Shares, then the entitlement of the holders thereof

to such dividends or to any part thereof, shall be forever extinguished.
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ARTICLE 2
CORPORATION’S REDEMPTION AND PURCHASE RIGHTS

2.1 General

Subject to Article 4 and to the extent permitted by applicable law, the Series Q Shares
may be redeemed or purchased by the Corporation as provided in this Article 2 but not
otherwise.

2.2 Redemption Rights

(a) Series Q Shares shall not be redeemable at the option of the Corporation prior to
September 30, 2017. The Corporation may, upon giving notice as hereinafter
provided, on or after September 30, 2017 at the option of the Corporation redeem
the whole or from time to time any part of the then outstanding Series Q Shares
by the payment of an amount in cash for each Series Q Share so redeemed equal
to:

(i) $26.00 if the Series Q Shares are redeemed on or after September 30, 2017
and prior to September 30, 2018;

(ii) $25.75 if the Series Q Shares are redeemed on or after September 30, 201$
and prior to September 30, 2019;

(iii) $25.50 if the Series Q Shares are redeemed on or after September 30, 2019
and prior to September 30, 2020:

(iv) $25.25 if the Series Q Shares are redeemed on or after September 30, 2020
and prior to September 30, 2021; and

(v) $25.00 if the Series Q Shares are redeemed on or after September 30,
2021;

(the “Cash Redemption Price”) and by the payment of all declared and unpaid
dividends on such Series Q Share to but excluding the date fixed for redemption
(less any tax required to be deducted and withheld by the Corporation).

(b) If less than all of the outstanding Series Q Shares are to be redeemed, the shares
to be redeemed shall be selected on a pro rata basis (disregarding fractions) or in
such other maimer as the Board of Directors or a committee thereof in its sole
discretion shall by resolution determine, subject to the consent of the Toronto
Stock Exchange.

2.3 Manner of Redemption

(a) Notice of redemption of Series Q Shares shall be given by the Corporation not
more than 60 days and not less than 30 days prior to the date fixed for redemption
to each holder of Series Q Shares to be redeemed. Such notice shall set out:
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(1) the date (the “Redemption Date”) on which the redemption is to take
place;

(ii) unless all the Series Q Shares held by the holder to whom it is addressed
are to be redeemed, the number of Series Q Shares so held which are to be
redeemed; and

(iii) the Cash Redemption Price and the amount of declared and unpaid
dividends to be paid.

(b) On and after the Redemption Date the Corporation shall pay or cause to be paid to
the holders of the Series Q Shares so called for redemption the Cash Redemption
Price therefor and all declared and unpaid dividends thereon (less any tax required
to be deducted and withheld by the Corporation) on presentation and delivery by
the holder at the registered office of the Corporation, the principal transfer office
of the transfer agent and registrar for the Series Q Shares in the City of Toronto or
such other place or places in Canada designated in the notice referred to in
subsection 2.3(a), of the certificate or certificates representing the Series Q Shares
so called for redemption. Such payment shall be made by electronic funds
transfer or by cheque or in such other manner, not contrary to applicable laws, as
the Corporation may determine and shall be a full and complete discharge of the
Corporation’s obligation to pay the Cash Redemption Price and declared and
unpaid dividends owed to the holders of Series Q Shares so called for redemption
unless such cheque is not honoured when presented for payment or payment by
such other means is not received, from and after the Redemption Date, the
holders of Series Q Shares called for redemption shall cease to be entitled to
dividends or to exercise any of the rights of holders of Series Q Shares in respect
of such shares, except the right to receive therefor the Cash Redemption Price and
declared and unpaid dividends thereon as at the Redemption Date, provided that if
payment of such Cash Redemption Price and such declared and unpaid dividends
(less any tax required to be deducted and withheld) is not duly made in
accordance with the provisions hereof, then the rights of such holders shall remain

unimpaired.

(c) The Corporation shall have the right at any time after mailing a notice of
redemption to deposit the aggregate Cash Redemption Price of the Series Q
Shares thereby called for redemption, or such part thereof as at the time of deposit

has not been claimed by the holders entitled thereto, and all declared and unpaid

dividends thereon (less any tax required to be deducted and withheld) in a special

account with the Corporation for the holders of such shares, and upon such
deposit being made or upon the Redemption Date, whichever is the later, the

Series Q Shares in respect of which such deposit shall have been made shall be

deemed to be redeemed and the rights of each holder thereof shall be limited to

receiving, without interest, such holder’s proportionate part of the Cash

Redemption Price and declared and unpaid dividends (less any tax required to be

deducted and withheld) so deposited upon presentation and surrender of the

certificate or certificates representing such holder’s Series Q Shares so redeemed.
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Any interest on any such deposit shall belong to the Corporation. Redemption
moneys and dividends which remain unclaimed for a period of six years from the
applicable Redemption Date may be reclaimed and used by the Corporation for its
own purposes.

(d) If less than all the Series Q Shares represented by any certificate shall be
redeemed, a new certificate for the balance shall be issued without cost to the
holder.

(e) The provisions of section 1.4 hereof shall not apply to any declared and unpaid
dividend which is required to be paid under subsection 2.2(a).

2.4 Purchase

The Corporation may purchase for cancellation at any time the whole or from time to
time any part of the then outstanding Series Q Shares by private contract or in the open market
(including purchases through or from an investment dealer or firm holding membership on a
stock exchange) or pursuant to tenders received by the Corporation upon an invitation for tenders
addressed to all holders of the Series Q Shares, at the lowest price or prices at which, in the
opinion of the Board of Directors, such shares are obtainable at the time of purchase, plus costs
of purchase. If, upon any invitation for tenders, the Corporation receives tenders for Series Q
Shares at the same price in an aggregate number greater than the number for which the
Corporation is prepared to accept tenders, the shares to be purchased shall be selected from the
shares tendered at such price as nearly as may be pro rata according to the number of Series Q
Shares tendered in each such tender, or in such manner as the Board of Directors or a committee
thereof in its sole discretion shall by resolution determine. If only part of the Series Q Shares
represented by any certificate shall be purchased, a new certificate for the balance of such shares
shall be issued without cost to the holder.

ARTICLE 3
VOTING RIGHTS

In the event that (A)(i) The Great-West Life Assurance Company (“GWL”) is not
required to satisfy the provision of the Insurance Companies Act (Canada), as amended or
replaced from time to time (the “ICA”) relating to the 35% public voting requirement currently
in section 411 of the ICA (the “Public Voting Requirement”): (ii) GWL has satisfied the Public
Voting Requirement in some other manner; or (iii) the Board of Directors determines that it is no
longer in the best interests of the Corporation to comply with the Public Voting Requirement;
(B) the Board of Directors has removed the voting rights referred to in section 2.5 of the
provisions attaching to the First Preferred Shares as a class; and (C) the Corporation fails to
declare the whole amount of the Quarterly Dividend for any Quarter on or before the last day of
such Quarter, the holders of the Series Q Shares shall have the right to receive notice of and to
attend each meeting of shareholders of the Corporation at which directors of the Corporation are
to be elected the record date for notice of which occurs after the end of such Quarter (other than
meetings at which only holders of another specified series or class of shares are entitled to vote
separately as a class or series of a class) and such holders shall have the right at any such
meeting to one vote for each Series Q Share held in the election of two directors and, collectively
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with the holders of any other series of first Preferred Shares which may have a similar right, will
be entitled to vote for the election of two directors. Notwithstanding the provisions attaching to
the First Preferred Shares as a class or to the Series Q Shares, if the lesser of the initial issue
price, redemption amount or retraction amount per share of any other series of first Preferred
Shares is less than the Cash Redemption Price of the Series Q Shares, the votes per Series Q
Share shall be increased such that the Series Q Shares have the same number of votes per dollar
amount of the Cash Redemption Price as the other series with the lowest initial issue price,
redemption amount or retraction amount per share. The right to receive notice of, attend and
vote at such meetings shall continue until such time as the Corporation declares and pays the full
amount of the Quarterly Dividend for a Quarter, after which Quarter such rights to receive notice
of, attend and vote at such meetings shall forthwith expire. At such time as the Corporation may
again fail to declare the full amount of any Quarterly Dividend for any Quarter, such voting
rights shall become effective again and so on from time to time.

ARTICLE 4
RESTRICTIONS ON DIVIDENDS AND RETIREMENT OF SHARES

So long as any of the Series Q Shares are outstanding, the Corporation shall not, without
the prior approval of the holders of such outstanding Series Q Shares given in the manner
hereinafter specified:

(a) declare or pay or set apart for payment any dividends on the Second Preferred
Shares, on the Common Shares or on shares of any other class of the Corporation
ranking junior to the Series Q Shares (other than stock dividends in shares of the
Corporation ranking junior to the Series Q Shares);

(b) except out of the net cash proceeds of an issue of shares ranking junior to the
Series Q Shares, redeem or call for redemption or purchase for cancellation or
otherwise retire or make any return of capital in respect of the Second Preferred
Shares, Common Shares or shares of any other class of the Corporation ranking
junior to the Series Q Shares;

(c) redeem or call for redemption or purchase for cancellation or otherwise retire or
make any return of capital in respect of less than all of the Series Q Shares;

(d) except pursuant to any purchase obligation, sinking fund, retraction privilege or
mandatory redemption provision attaching thereto, redeem or call for redemption
or purchase for cancellation or otherwise retire or make any return of capital in
respect of any shares of any other class or series of the Corporation ranking pan

passu with the Series Q Shares; or

(e) except out of the net cash proceeds of an issue of shares ranking junior to the
Series Q Shares, or except pursuant to any purchase obligation, sinking fund,
retraction privilege or mandatory redemption provision attaching thereto, redeem
or call for redemption or purchase for cancellation or otherwise retire or make any
return of capital in respect of any shares of any other class or series of the
Corporation ranking prior to the Series Q Shares;
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unless at the date of such declaration, payment, setting apart for payment, redemption, call for
redemption, purchase for cancellation or reduction or retirement of capital, as the case may be,
all cumulative dividends then accrued and unpaid up to and including the most recent applicable
dividend payment date for the last completed period for which dividends shall be payable shall
have been declared and paid or set apart for payment in respect of each series of cumulative first
Preferred Shares, if any, then issued and outstanding and on all other cumulative shares, if any,
ranking pan passu with the first Preferred Shares and the dividends for the immediately
preceding dividend payment period in respect of each series of non-cumulative first Preferred
Shares (including the Series Q Shares) then issued and outstanding and on all other shares
ranking prior to or pan passu with the Series Q Shares shall have been declared and paid or
moneys set aside for payment thereof.

ARTICLE 5
ELECTION UNDER THE INCOME TAXACT

The Corporation shall elect, in the manner and within the time provided for under
subsection 191.2(1) of the Income Tax Act (Canada), and take any other necessary action
thereunder, to pay tax under section 191.1 of such Act at a rate such that no holder of the Series
Q Shares will be required to pay tax on dividends received on the Series Q Shares under section
187.2 of Part IV.1 of such Act.

ARTICLE 6
NOTICE AND INTERPRETATION

6.1 Notices

(a) Any notice, cheque, invitation for tenders or other communication from the
Corporation herein provided for shall be sufficiently given if delivered or if sent
by first class unregistered mail, postage prepaid, to the holders of the Series Q
Shares at their respective addresses appearing on the books of the Corporation or,
in the event of the address of any of such holders not so appearing, then at the last
address of such holder known to the Corporation. Accidental failure to give such
notice, invitation for tenders or other communication to one or more holders of
the Series Q Shares shall not affect the validity of the notices, invitations for
tenders or other communications properly given or any action taken pursuant to
such notice, invitation for tenders or other communication but, upon such failure
being discovered, the notice, invitation for tenders or other communication, as the
case may be, shall be sent forthwith to such holder or holders.

(b) If any notice, cheque, invitation for tenders or other communication from the
Corporation given to a holder of Series Q Shares pursuant to paragraph (a) is
returned on three consecutive occasions because the holder cannot be found, the
Corporation shall not be required to give or mail any further notices, cheques,
invitations for tenders or other communications to such shareholder until the
holder informs the Corporation in writing of the holder’s new address.
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6.2 Interpretation

(a) In the event that any day on which any dividend on the Series Q Shares is payable
or on or by which any other action is required to be taken hereunder is not a
business day, then such dividend shall be payable on or such other action shall be
required to be taken on or before the immediately succeeding day that is a
business day. A “business day” means a day other than a Saturday, a Sunday or
any other day that is a statutory or civic holiday in the place where the
Corporation has its head office.

(b) All references herein to a holder of Series Q Shares shall be interpreted as
referring to a registered holder of the Series Q Shares.

ARTICLE 7
MODIFICATION

The provisions attaching to the Series Q Shares may be deleted, varied, modified,
amended or amplified with the prior approval of the holders of the Series Q Shares given in
accordance with Article 8 and with all required approvals of any stock exchanges on which the
Series Q Shares may be listed.

ARTICLE 8
APPROVAL OF HOLDERS OF SERIES Q SHARES

Any approval required or permitted to be given by the holders of the Series Q Shares with
respect to any and all matters referred to herein shall be deemed to have been sufficiently given
by the holders of the Series Q Shares if given in the manner provided in section 2.4 of the
provisions attaching to the First Preferred Shares as a class, which provisions shall apply, mutatis
mutandis, as though the term “Series Q Shares” was used in such section in place of the term
“First Preferred Shares” and as though the Series Q Shares were a class of shares, provided that
the quorum for any meeting of holders of Series Q Shares shall be shareholders present in person
or represented by proxy holding a majority of the outstanding Series Q Shares. If at any such
meeting the holders of a majority of the outstanding Series Q Shares are not present in person or
represented by proxy within one-half hour after the time appointed for such meeting, then the
meeting shall be adjourned to such date not less than 15 days thereafter and to such time and
place as may be designated by the chairman of such meeting. At such adjourned meeting, the
holders of Series Q Shares present or represented by proxy may transact the business for which
the meeting was originally called and a resolution passed thereat by the affirmative vote of not
less than 66 2/3% of the votes cast at such meeting shall constitute the approval of the holders of
the Series Q Shares.

ARTICLE 9
RIGHTS ON LIQUIDATION

In the event of the liquidation, dissolution or winding-up of the Corporation or other
distribution of assets of the Corporation among its shareholders for the purpose of winding up its
affairs, whether voluntary or involuntary, subject to the prior satisfaction of the claims of all
creditors of the Corporation and of holders of shares of the Corporation ranking prior to the
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Series Q Shares, the holders of Series Q Shares shall be entitled to receive an amount equal to
$25.00 per Series Q Share, together with all dividends declared and unpaid to and including the
date of payment, on parity with the First Preferred Shares of every other series and before any
amount is paid or any assets of the Corporation are distributed to the holders of Common Shares,
Second Preferred Shares or shares of any other class of the Corporation ranking junior to the
Series Q Shares. Upon payment to the holders of the Series Q Shares of the amounts so payable
to them. they shall not be entitled to share in any further distribution of the assets of the
Corporation.

ARTICLE 10
WITHHOLDING TAXES

For greater certainty, and notwithstanding any other provision of these Series Q Share
terms, the Corporation shall be entitled to deduct and withhold any amounts required by law to
be deducted or withheld on account of any taxes from any amounts payable or otherwise
deliverable in respect of the Series Q Shares, including on the redemption or purchase for
cancellation of the Series Q Shares. To the extent that any amounts are withheld, such withheld
amounts shall be treated for all purposes hereof as having been paid or delivered to the person in
respect of which such withholding was made.
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